
Step 1: 

Get an Overview
First, get an overview of the situation: 

• How many rooms are affected? 
• How cluttered are the rooms? 
• What types of waste and rubbish do you 

find?

How to Successfully 
Clear Out a Hoarder's 
Apartment
5 Steps for a Clean Apartment.

Step 2: 

Order a Container
Ideally, order a container online from a waste 
disposal service, e.g., 

• www.abfallserviceonline.at, 
• www.odpadonline.sk or 
• www.serwisodpadowy.pl

Place it near the building. The best option is if 
the waste can be thrown directly from the 
window into the container. If you order a 
container, you must register it with the relevant 
authority.

Step 3: 

Step 4: 

Sort the Waste
Sort the waste in advance and then dispose of 
it either collectively in the container or, in the 
case of hazardous waste, at the appropriate 
facilities.

Step 5: 

Clean and Disinfect 
the Apartment
Once the apartment is empty, you have 
achieved a major milestone. Depending on the 
assignment or the wishes of the affected 
person, the apartment can then be cleaned and 
disinfected.
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3Proceed Step 
by Step

1. Secure personal items such 
as important documents or 
valuables right at the 
beginning.

2. Remove bulky items first to 
create space.
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